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1. O01Me MoJI0KeHu s

1.1  OOuiecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «3I0POBHET, PACIIOIOKEHHOE 110

anpecy 420140 Poccusi, Pecnybnuka Tarapcran, r. Kazans, yiu. FOnuyca ®@yunka, 1. 131 A
OI'PH 1241600016349, 3apeructpupoBano 05.04.2024 MexpailoHHON MHCIICKIHEH
®denepaibHON HAIOTOBOM Ciryk0b1 Ne 18 o Pecniybnuke Tatapcran, MHH 1686037821 (nanee
- Kiinnuka) mpenocrapnsieT miaTHbIE CTOMATOJIOTUYECKUE YCIYTM Ha OCHOBAaHUU OECCPOUYHOM
JUIEH3UH Ha MEAMIMHCKYIO JESTEebHOCTh (32 HCKIIOYEHHEM YKa3aHHOW JesTeIbHOCTH,
OCYIIECTBIISIEMON MEAUIIMHCKUMHU OpraHU3alUsMU U APYTUMH OpPraHMU3AlMsIMH, BXOISAIIMMH B
YaCTHYIO CHUCTEMY 3/[paBOOXpAHEHUs, HAa TEPPUTOPHUU WHHOBALMOHHOTO IIeHTpa «CKOIKOBOY)
No  JI041-01181-16/01449286, Bbhijana 15.10.2024 MWUHHUCTEPCTBOM  3JIpaBOOXpaHEHUS
Pecniy6nuku TarapcraH, MMeeT NpaBO BBINOJHATH TMEpeueHb PadOT, OKa3bIBAEMBIX YCIYT,
COCTaBIISIOLIUX JIUIIEH3UPYEMbIH BU IEATEIbHOCTH:
[Ipu oka3zaHuM TEPBUYHON MEIUKO-CAHUTAPHON TMOMOIIM OPraHU3YIOTCS W BBIOJHSIOTCS
cienyromue padoTel (YCIyru): MpU OKa3aHUU MEPBUYHON JOBpadyeOHON MEAMKO-CAaHUTAPHOU
MOMOIIU B aMOYJIAaTOPHBIX YCIIOBUSIX O: aHECTE3MOJIOTHH U PEAaHUMATOJIOTHH; CECTPUHCKOMY
JeNny; TpU OKa3aHWU TEePBUYHONW CHEIUAIM3UPOBAHHOW MEAMKO-CAHUTAPHONW TIOMOIIU B
aMOyJIaTOPHBIX ~ yCIOBUSX  I0:  AHECTE3WOJIOTMUM W PEaHWMATOJIOTHUH;  OpraHu3aluu
3/[paBOOXPAHEHUS U OOIECTBEHHOMY 3/10POBBIO, SMHIEMUOJIOTUU; OPTOJOHTHUH; CTOMATOJIOTUU
JIETCKOW; CTOMATOJIOTUM OOINEH MPAKTUKH; CTOMATOJOTUM OPTOIEIUYECKON; CTOMATOJIOTUU
TEepaneBTUYECKOW; CTOMATOJIOTUU XUPYPTrUYECKON

1.2. VYka3aHHBIC [TpaBuna SIBJISIFOTCS JIOKaJIbHBIM MPaBOBLIM aKTOM,
perJaMeHTHPYIOIIMM B COOTBETCTBUHU € 3aKOHOoJaTenbcTBOM Poccuiickoit denepaunu B cdepe
37paBOOXpPAaHEHUs] TpaBHUJIa TIOBEJCHUS TMAlMeHTa BO BpeMs TMOCEHICHUS MEIUIIMHCKON
OpraHU3aIlMU U HAXOXKJICHUS B HEW MPU OKa3aHUU METUIIMHCKOM IMTOMOIIIH, a TAKKE WHBIE BOITPOCHI
B3aUMOJICCTBUSL MEXK/y MAIlMEHTOM (€ro MpeCTaBUTENIEM), MEAUIIMHCKOW OpraHu3aluen u ee
paboTHUKAMH.

IIpaBuna onpenenstoT NOPsIOK oOpaleHus 32 MEAULMHCKUMU yCIyraMy MoTpeduTenen
ycayr (MAlMeHToB), X MpaBa U 005S3aHHOCTH, NMpaBUiIa MOBEACHMs NaHHBIX Jul B KinHuke.
[TpaBuna pazpaboTanbl B COOTBETCTBHHM C [ paxknanckuM koaekcom PO, dexepaibHbIM 3aKOHOM
Ne 323-@3 ot 21 Hos6pst 2011r. " OO ocHOBax OXpaHbl 370pOBbs IpaxkaaH B Poccuiickoii
Oeneparun"", 3akoHom P® ot 07.02.1992 Ne 23300-1 " O 3ammre mpaB mnoTpedureneit”.
[TocranoBnenuem IlpaButensctBa PO ot 04.10.2012 1. Ne 1006 «OO6 ytBepxaenuu IIpaBui
IIPEIOCTABIEHUS MEIMLMHCKAMU OPTraHM3alMsIMH IUIATHBIX MEJMLMHCKHUX YCIyID», WHBIMU
HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMHU.

1.3. TlpaBmia BHYTpEHHETO pacrlopsiKa pa3MEMIaloTCsl Ui O3HAKOMIJIEHHS B CBOOOIHOM
noctyne Ha odunuagbHOM caiite KnmuHukyM B MH)OpPMAlMOHHO-TEIEKOMMYHHUKALIMOHHONW CETH
"Unrepuer™: https://millident.ru, nadopmannoHHO# cTONKE perucTparyphl.



IIpuem nauuentoB B Kilunuke:

2.1. Ilpuém mnotpeOuteneil ycnyr (HAIMEHTOB) OCYHIECTBISIETCS IO aJpecy HaXOXKICHUS
Knunuku: r. Kazans, yin. FOnuyca @yuuka, 1. 131 A

2.2 Pexxum pabotel KimnHukwu:
ExenneBHo nmonenenbHuK — BockpeceHbe ¢ 08.00 mo 20.00 6e3 nmepepbiBa 1 BBIXOIHBIX.

Pexxum pabotel B Hepabouue Mpa3qHUYHbBIC JHU YCTaHABIMBACTCS pyKoBoauTeneM KimHuku n
JIOBOJIUTCSL IO CBEJICHMsI MOTpeOuTeneld , pasMernaercs Ha BbiBecke KiMHUKM, a Takke B
cBOOOTHOM  goctyrne Ha  oduuuanbHoM — caite  KiomHukn B MH(POpPMAaLMOHHO-
TeneKkoMMyHuKannonHo cetu "Wurtepuer": https://millident.ru, unpopmanuoHHo# cTOMKE
pErHCTpaTyphI.

Hudopmanuio o rpaduke padorsl KIMHHKH, TODKHOCTHBIX JIMI, CICIHAIMCTOB, O MOPSIKE
IpeBAPUTEIILHON 3alMCH Ha MPUEM K CIEHHATNCTaM, O BPEMEHH M MECTE MpHeMa TpaxkIaH
pykoBoauTeneM KIHMHHUKHA WM YIOJHOMOYEHHBIM MM JIAIIOM, MOTPEOUTETb YCIyr (MAlMeHT)
MOKCT IMOJIYYHUTh Ha I/IH(i)OpMaIII/IOHHOM CTCHIC B ITIOMCIICHUN KJII/IHI/IKI/I, Y aAMUHUCTPATOPOB B
ycTHOH opme, 1o TenedoHy, MO0 Ha OQPUIHAITBHOM HMHTEPHET-CAaUTe MEAMIIMHCKOM
opranm3anuu https://millident.ru.

2.2 Tlpuém motpebuteneit ycnyr (HAlMEHTOB) OCYIIECTBISETCS TOJIBKO MO MpeABapUTEIbHON
3aIHCH.

2.3. IlepBUuHBINA IpUEM - 3TO MEPBUYHOE OOpallEHHE K CIELHUATUCTY O MOBOAY OCTPOrO MU
o0ocTpeHus: XpoHUYeckoro 3aboneBanus. llpu ompeneneHuun craTyca NpueMa Bpad WIH
aJMMHHUCTPATOP MCXOJIUT M3 TOHATUS 3aKOHUYEHHOI'O KJIMHMYECKOTO cllyyas. 3aKOHYEHHBIN
KJIIMHUYECKUM ciTydail - 3TO ciay4ail ocTporo 3aboseBaHMs OT €ro Havyajla 10 BbI3J0POBIEHUS (HO
He Oosiee 3-X MecA1IeB), JIMOO0 ciydaidl XpOHMYECKOTO 3a00JI€BaHUs OT €T0 000CTPEHUS 10 MOMEHTA
JOCTHXKEHHUSI CTOMKOM pemuccun (HO He Oosnee 3-x MecsneB). B pamkax 3aKkOHYEHHOIO
KJIIMHUYECKOIO CIIy4asl CYUTaTh MEPBUYHOMN ClIEyeT KOHCYJIbTAIMIO Bpaya MepBOro KOHTAKTa U
BCEX CMEXHBIX CIEIMATIUCTOB (110 HEOOXOIUMOCTH).

O6pau1eHHe nalueHTa B ICJIAX 3allMCH Ha HepBI/I“IHHﬁ MMPpUEM MOKECT OBITh BHITTOJTHCHO OJHHUM U3
(S (591474:0)11150,€ CIIOCOOOB:

1) mocpencTBoM TeneOHHOMN CBS3M MO0 KOHTAKTHBIM HOMepaM — +7 (843) 211-00-50

Jlst 3anucu Ha TIpUEM TOTpeOuTeNh yCIyT (MAlMeHT) AOKEeH yKa3aTh CBOIO (haMUIIUIO, UM,
0TuYecTBO (TIpU HAIMYUU), BO3pACT U KOHTAKTHBIA HOMep TenedoHa (MpU HATU4MU), HA3BATh
CHEIHNALHOCTh Bpada, K KOTOpOMY HE0OXOIUMO 32 caThCsl.

2) nuyHOe oOpaieHue B KITIMHUKY K aIMUHHCTPATOPY

Jlyig 3anucy Ha MpUeM NalUeHT MPeloCTaBIISET:
- TOKYMEHT, YJIOCTOBEPSIOIINNI JTMYHOCTb
- CBUJIETEJIBCTBO O POXKACHHUHU (IJ11 HECOBEPIICHHOIETHUX MallMEHTOB)

3) 3amonHeHue Gopmbl/3asBku Ha odunmansaoM caiite Kimuauku https://millident.ru., mocme
Yero aIMUHUCTPATOP OCYIIECTBIISIET M MTOATBEPIKIAET 3alUCh HA MPHEM B TeIe()HOHHOM PEKUME.



4) TlocpencTBoM TEKCTOBOIO oOpateHus gepes MECCEH/KEPbI
Jns 3anucu Ha npuéM moTpeduTens ycuyr (MAlUeHT) AOJDKEH yKa3aTbh CBOIO (DaMUIIHIO, MM,
0TYeCTBO (IPU HAJMYWH), BO3PACT W KOHTAKTHBIH HOMep TenedoHa (IMpH HAIMYHMK), HA3BATh
CHEHATBHOCTD Bpaya, K KOTOPOMY HEOOXOAUMO 3aMnCaThCA.

[Tarment BbBIOMpaeT Bpemsi mpuéMa K Bpady C ydacTHeM aaMuHucTparopa KiuHuku B
COOTBETCTBUHU C TpadukoM npuéma Bpadeil. [Ipu Hanuuum He3aHATOro TeKylel paboToi Bpaua-
crenuanucrta HeoOXxonumMoro mpoduias, W HaIU4YUd CBOOOJHOTO HWHTEpBajla BpPEMEHH,
HEO0OXOUMOro NIl pOBeJeHUs MpuéMa, IpuéM MalKueHTa MOKET ObITh MPOU3BEACH B JIEHb
oOpallieHus 32 MEAUIIMHCKON MOMOIIBI0 B MEAUIIMHCKYIO OpPraHU3aIHIo.

[Ipuem mnoTpebutens yciayr (ManMeHTa) OCYIIECTBISIETCS NPU TNPEIBbSIBICHUU JIOKYMEHTA,
YAOCTOBEPSIOILErO JINYHOCTD.

HaHI/IeHT BIIpaB€ 3aX0JUTh B KaOMHET Bpa4da TOJIBKO I10 IMPUIJIAICHUIO IICPpCOHAJIa Me,Z[I/II_II/IHCKOI‘/'I
OpraHu3anuu.

[lpuem mnammMeHTOB B BO3pacTe A0 15 Jer ocymiecTBiseTcs B MPUCYTCTBHH 3aKOHHBIX
MpeACTaBUTENCH. 3aKOHHOMY MPEICTABUTENI0 TOTpeOuTeNs yciuyr (mariueHTa), HeoOX0oauMo
UMETh Mpu cede TIOKYMEHT, YAOCTOBEPSIOMNMA JIMYHOCTh (TACOPT WIIM WHOM, YCTAaHOBJICHHBIM
3aKOHOM JIOKYMEHT) U JOKYMEHT, YAOCTOBEPSIOIINMA €ro MpaBa, Kak 3aKOHHOTO MPEICTABUTEIS
NOTpeOUTENS YCIyT (MalueHTa).

B nenn anéMa 3a 15 MHUHYT OO HA3HAYCHHOI'O BPCMCHU IMALIUCHTY HeO6XOI[I/IMO O6paTI/ITBC$I B
perucTparypy B IOPSAAKE OUCpCaU, IPEAbABUTL JOKYMCHT, y,[[OCTOBepHIOH_II/Iﬁ JINYHOCTD.

[TarueHTy HEOOXOAMMO SIBIATHCA Ha MIPHEM K Bpauy B Ha3HAUEHHOE BpeMsi. PekomeHayeTcs siBka
pU NEPBUYHOM TipreMe 3a 15 MuUHYT 10 Hadana mpuéma, Ipu MOCIEAYIONUX OOpalleHUsIX 3a
MEAMIIMHCKON TToMOoIIbio — 3a 10 MuHYT 10 mpuéma.

B Tteuenue sToro BpemeHH y moTpeduTens yciayr (HanueHTa) M, Npu HAJIWYUH, 3aKOHHOTO
OpeACcTaBuTeNss MOTpeduTens yciayr (mauumeHTa), OyJeT BO3MOXHOCTb O3HAKOMHUTBHCS C
uHpopManuel a1 motpeburtenei yciayr (MalueHTOB), pa3MElIeHHOM Ha HMH(OpMarMOHHOM
CTeHJe B noMenieHnu KnmmHuky, 1 0hopMHUTh TOKYMEHTHI JJ1s1 [TOJTy4eHHs IIIATHBIX MEAMIIMHCKUX
ycayr. MenuuuHcKass KapTa CTOMAaTOJIOIMYecKoro OOJIBHOTO M Bce IpuiaraeéMbele K Hei
JIOKYMEHTBI, SIBJISIOTCS COOCTBEHHOCTbIO KUIMHUKHM M MpPeNCTaBIsAIOT COOOW FOPUAMYECKHI
JIOKYMEHT, CaMOCTOSTENbHBIN BBIHOC MEAUIIMHCKOM KapThl U3 oMeleHnii KinuHukuy 3anpenies,
BblJlaua MEIMIIUTHCKON TOKYMEHTAIIUN OCYIECTBIISIETCS B COOTBETCTBUU C mil. 5.1 — 5.4

[Tpu ono3anuy nanyeHTa Ha mpueM Oosiee 4eM Ha 15 MUHYT KJIMHUKA OCTaBJIsIeT 3a cO00M mpaBo
OTKa3aTh B OKa3aHWU YCIYTW C MPEJOCTAaBICHUEM IMpaBa MOJIyYE€HUs yCIyTU B Ipyroi AeHb. B
cily4ae He0OX0AMMOCTH OKa3aHus MMallieHTaM SKCTPEHHOI OMOIIM BpeMs Hayaa IpuemMa MoKeT
OBITH 3a/IePKaHO.

2.4.  MenunuHcKas MOMOIIb B 3KCTPEHHOH (opMe (MEAUIIMHCKAs TOMOIIb, OKa3bIBaeMast pu
BHE3aIHBIX OCTPBIX 3a00JIEBAaHUSX, COCTOSHUSAX, OOOCTPEHHH XPOHUYECKUX 3a00JIeBaHUI,
NPEJCTAaBIIOMIMX yrpo3y JKU3HM TMAalMeHTa) OKas3biBaeTcs KIMHMKOW U MEIUIUHCKUM
pabOTHUKOM IpaX<IaHUHY O0€30TJIaraTesIbHO U OECIUIaTHO.

2.5. IInanoBas MpOoaAOJIKUTEIIBHOCTD anéMa OnpeaciICTCA AOJDKHOCTHBIMH  JIMIIAMHA
MGHHHHHCKOﬁ OpraHHu3allvi B KaXX/IOM Cliy4ac HpG}IBapI/ITeHBHOfI 3alMMC UHAWBUAYAJIIBHO IJIA



KaXKI0ro NoTpeduTens yciyr (manueHTa), B 3aBUCUMOCTH OT BUJ]a METUIIUHCKUX YCIIYT, KOTOpbIE
MPEANOoIaraeTcst OKa3arh.

2.6. Ilpu nmepBUYHOM OOpALICHUU 32 MEAMLIMHCKOW MOMOIIBIO B METUIIMHCKYIO OPTaHU3aLUI0
Ha TOTpeduTeNns yciuyr (manueHTa) 3aBOJUTCS MEAMIMHCKAs KapTa CTOMAaTOJIOTHYECKOTrO
OOJIBHOTO, B KOTOPYIO BHOCSATCSI CIICAYIONIME OOs3aTeIbHBIE CBEICHHUS O MOTpeOUTENe yCIyr
(marmenTe): dhaMuIIUs, UMs1, OTYECTBO (IIPU HAIMYHWH), TI0J1, 1aTa POXKIACHUS (YUCII0, MECSAII, TO.),
aJIpec PErUCTPAIMK 110 MECTY XHUTEJIhCTBAa, HOMep TenedoHa (Mpu HAIMYHK) U O(QOPMIISIOTCS
UHBIC IOKYMEHTBI, TpeOyeMbIe B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOIATEIILCTBOM.

2.7. C norpeburenem yciayr (MAlMEHTOM) /WM, B YCTAaHOBJICHHBIX 3aKOHOM CIydYasx, C
3aKOHHBIM TIpEACTaBUTENIEM MNOTpeOuTens yciuyr (manueHta) opopMIIIOTCS (3aKJIIOYAOTCS)
HEOOXOJUMbIE B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM JOKYMEHTHI: JIOTOBOP
OKa3aHUs IUIATHBIX MEIMLUHCKUX YCIYyr, AHKEThl HalleHTa O COCTOSHUU 30pOBbS
UH(POPMHUPOBAHHOE COrJlace Ha 00pa0OTKy NEepCOHANBHBIX JaHHBIX, WH(GOPMHPOBAHHOE
TOOpOBOJIFHOE COTJIacHe Ha MEIUIMHCKOE BMENIATeNbCTBO (WM OTKa3 OT HEro);  HHbBIC
JIOKYMEHTHI.

2.8. Kinnanka MOKeT 0TKa3aTh B OKa3aHUM IJIATHBIX MCIAUIIUHCKUX YCIIYT HOTpe6I/ITeJ'IIO yciayr
(HaL{I/IeHTY) B OJHOCTOPOHHEM IOPAAKE IIPHU HCBO3MOXKHOCTH obecneyuTsh 6€301MacCHOCTD yciyru
u (I/IJ'II/I) BO3HUKHOBCHHHU MCIUIIMHCKHX HpOTI/IBOHOKaSaHI/Iﬁ AJIL OCYIICCTBIICHUSA MCHHHHHCKOﬁ
yCiyru, €cjii MEAULMHCKOC BMCIIATCILCTBO HE Tpe6yeTc;I IO 3KCTPCHHLIM IIOKAa3aHUAM IJIA
YCTpaHCHUS YTI'PO3bI )KU3HU YCIIOBCKA.

2.9. Tlocernrenn KnuHUKM 1 OTpeOUTENH yCIyT (MAIMEHTHI) HACTOSALINM MPEIYPEKIACHBI,
YTO B LEJISIX O€30MaCHOCTH B NoMeleHuax KinHuku Beaercs BU1eoHa0I0ICHUE.

3. IIpaBa n 00s13aHHOCTH MOTpPeOUTeEIeH YCJaYT (MMallHeHTOB):

B HOpMAaTHMBHBIX MPAaBOBBIX aKTaX, PETIAMEHTHPYIOIIUX IpaBa U OOS3aHHOCTH TOTPEOUTEINS
ycnyr (TamueHTa) MpH MOJYYSHUH MEIUIIMHCKON YCIyTH, K KOTOPBIM B TOM YHCJIE€ OTHECEHBI
Koncturynus Poccun; ®enepansueiii 3akoH Poccuiickoit @eneparuu ot 21 HosiOps 2011r. Ne
323-@3 «OO0 ocHOBax OXpaHBI 3J0pOBbs TpaxknaH B Poccuiickoit ®enepanumn», 3akoH
Poccuiickoit ®@enepanmu Ne2300-1 "O 3ammre mpaB morpeduteneir” o107.02.1992; Ilpasuna
NPEOCTABICHUS MEIUIIMHCKUMHE OPTaHU3AIMSIMH TUIATHBIX METUIIMHCKUAX YCIYT, yTBEPKICHHbIE
[TocranoBnenue I[IpaBurensctBa Poccuiickoit @enmepammm or 4 oktsaops 2012 r. Ne 1006
3aKperIeHbl ITpaBa U 00s13aHHOCTHU MAlMEHTOB (MOTPEOUTENS MEAUIIMHCKON YCITyTH).

3.1 IMauuent (moTpeduTeNh METUIIUHCKOMN YCIIyTH) UMEET MPaBo:

1) Ha MEIMIIMHCKYIO TTOMOIIb B TAPAaHTUPOBAHHOM 00BEME, OKa3bIBAEMYIO O€3 B3UMaHUS TJIaThl B
COOTBETCTBUU C MPOTPAMMOM TOCYIapCTBEHHBIX TapaHTHI OECIJIaTHOTO OKa3aHWs TpakaaHam
MEJIUIIMHCKOM MOMOIIH, a TAKKE HA MOJTYYEHHUE IUIATHBIX MEAUIMHCKUX YCIYT U UHBIX YCIYT, B
TOM YHCJI€ B COOTBETCTBUU C JOTOBOPOM JOOPOBOJILHOTO MEUIIMHCKOTO CTPAXOBAHUS,

2) BBIOOp Bpaya u BHIOOP METUIIMHCKON OpraHU3alMy B COOTBETCTBUU ¢ DeiepaabHbIM 3aKOHOM
ot 21.11.2011 N 323-®3 "OO6 ocHOBax oXpaHbl 310poBbs rpaxkaan B Poccuiickoit deneparyn';

3) mpoduIaKTUKy, TUATHOCTUKY, JICYCHUE, MEAMIIMHCKYI0 pPEadWINTAINI0 B MEIUIIMHCKUAX
OpraHU3aIUIX B YCIOBHUSAX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUIECKUM TPEOOBAHUSIM;

4) nosyueHne KOHCYJIbTAlMM Bpadel-ClIeUallCTOB;



5) ob6neruenue Oo0nM, CBsA3aHHOW C 3a00Ji€eBaHMEM, COCTOSHHEM U (WJH) MEIUIUHCKUM
BMCIIATCIILCTBOM, MCTOAAMU U JICKAPCTBCHHLIMU IIpCIiapaTaMi, B TOM YUCIIC HAPKOTUYCCKUMU
JICKApCTBCHHBLIMU IIpCIiapaTaMi U IICUXOTPOIMHBIMU JICKAPCTBCHHBIMU ITPCIIApaTaAMMU,

6) mosyueHre WHQPOpPMAIMH O CBOMX MpaBax U OOSI3aHHOCTSAX, COCTOSHUHM CBOETO 30POBBS,
BBIOOD JIMII, KOTOPBIM B MHTEpECAxX MallMeHTa MOKET OBbITh NepeaHa HHGOopMaIUs O COCTOSHUU
€ro 3/I0pOBbSI, B TOM YHCJIE ITOCJIE €r0 CMEPTH;

7) IIOJIYUCHHUEC JIeueOHOI0 MUTAHUS B CJIydyac€ HaxXOXACHH ITallUCHTA Ha JICHCHHUU B CTAIlHOHAPHBIX
YCIOBHUAX,

8) 3aIuUTy CBEICHHH, COCTABIIAIONINX BpauyeOHYIO TaliHy;

9) 0TKa3 OT MEIUIIUHCKOTO BMEIIATEIILCTBA,

10) Bo3MelIeHHE Bpeia, MPUUUHEHHOTO 3/I0POBBIO MIPU OKa3aHUHM €MY MEIUIIMHCKONU MOMOIIIH;
11) nomyck kK HeMy aJIBOKaTa MM 3aKOHHOTO MIPEJCTaBUTEIS JIJIS 3aIUThI CBOUX IPAB;

12) momyck K HeMy CBSIICHHOCTYXHUTENEH IIEHTPATM30BAHHBIX PEIUTHO3HBIX OpPraHu3aluid U
PENIMTHO3HBIX OpraHU3alui, BXOASIIUX B UX CTPYKTYpY, @ B Cllydae HaXOXJICHUS MalUeHTa Ha
JICYEHUU B CTAllMOHAPHBIX YCIOBUSAX - HA IMPEIOCTABICHUE YCIOBUU sl OTIPAaBIICHUS
PEIUTHO3HBIX OOPSIIOB, MPOBEICHUE KOTOPHIX BO3MOKHO B CTAllMOHAPHBIX YCJIOBHUSX, B TOM
YUCJI€ Ha NPEIOCTaBICHUE OTACJIBHOIO IOMEIICHUs, €CIM 3TO HE HapyllaeT BHYTPEHHHM
pacnopsiIoK MEJIUIIMHCKON OpraHu3aliu, ¢ COOTI0ICHIEM 00X TPeOOBAaHUH, YCTAHOBICHHBIX
B cOOTBETCTBUHU C 1. 19.2 4. 2 cT. 14 denepanpHoro 3akoHa ot 21.11.2011 N 323-®3 "OO6 ocHoBax
OXpaHbl 3710pOBbs rpakyan B Poccuiickoit deneparun';

13) B cootBercTBUU C 4. 1 cT. 28 DenepanbHoro 3akona ot 21.11.2011 Ne 323-D3 "O6 ocHoBax
OXpaHBbI 3JI0pOBbs TpakaaH B Poccuiickoit denepanuu’ co3nanue 0OMECTBEHHBIX 00bEIUHCHUI
10 3alMTE TPaB TPaKIaH B chepe OXpaHbl 370POBbs, POPMHUPYEMBIX Ha JOOPOBOJIBHOI OCHOBE.

3.2 [NarueHT (MOTpeOHUTENh MEAUIIMHCKON YCIYTH) 00sI3aH:
1) 3a60TUTBCS O COXpAaHEHUHU CBOETO 3/I0POBBS;

2) B ciydasix, MpeIyCMOTPEHHBIX 3aKOHOJATeabcTBOM Poccuiickoit deneparuu, MpoXoauTh
MEANIIMHCKUE OCMOTPBI;

3) npoxoaAuTh MEAMIMHCKOE OOCIIEJIOBAHUE U JICUEHHE, a TaKXKe 3aHMMAaTbcid MPO(UIIAKTUKON
3a00JIeBaHNM, TIPECTABISAIONINX OMACHOCTH ISl OKPYXKAIOUIMX, B CIIydasX, IMPeITyCMOTPEHHBIX
3aKkoHoAarenbcTBOM Poccniickoit denepanuu;

4) IIPpU HAXOXJACHUU Ha JICUCHUU CO6J'IIOI[aTL PCKUM JICHCHUA, B TOM YHCJIC OHpe,ZLCJ'IeHHHﬁ Ha
nepuoa ux BpeMeHHOﬁ Hepr,[[OCHOCO6HOCTI/I, " MpaBHJia MOBCACHUS MMAIUCHTAa B MCAULIMHCKUX
OpraHu3aluiax.

3.3 IManmeHT (MOTPEOUTETH METUITUHCKOM YCITYTH) 00s3aH:

- YBaXXUTEIbHO OTHOCHUTHCS K MCIUIMHCKOMY IICPCOHATY U APYTUM JIHMLIAM, YHaCTBYIOIIIUM B
OKa3aHUU MEIUIIMHCKOMN YCIyTH,

- [IpencTaBisTh JUILY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO YCIYTY, U3BECTHYIO MOTPEOUTEINIO yCIyT
(ManMeHTy) OCTOBEPHYIO HH(POPMAIMI0 O COCTOSHUM CBOETO 370pOBbsi, B TOM YHCIE O
MPOTUBOMNOKA3aHUSAX K TPUMEHEHHIO JIEKaPCTBEHHBIX CpEACTB, paHee IEePEHECEHHbIX W
HaCJIe[ICTBEHHbIX 3a0oseBanusx; HememieHHo wuHQoOpMupoBaTh Jedalero Bpaya, JIUILO,



OKa3bIBaIOIIee MEIULUHCKYIO YCIyry, 00 M3MEHEHHH COCTOSIHUS CBOETO 3/10pPOBbsI B IIpOIECCe
TUATHOCTHKY U JICUCHUS,

- CoOmonats Hactosmue [IpaBua BHyTpEHHETO pacnopsiika Ul HOTpeOUuTenel yciyr;

- bepekHO OTHOCUTHCS K UMYIIIECTBY MEIUIIMHCKOM OpraHU3alliK, COOTI0AATh YUCTOTY U TUILIUHY
B TIOMCIICHHSIX MEIUIIMHCKOW OpraHW3alluM, TEepe] BXOJIOM B IOMEHIEHUS MEIUIIUHCKON
OpraHu3aIMy Ha/IeBaTh OAXWJIbl WJIM CMEHHYIO 00YBb, BEpXHIOIO OISy OCTABIISITH B TapAepooe;

MYCOp, HNCITIOJIb30BAHHBIC CpeI[CTBa HPI‘-IHOﬁ TUTUCHBI OOJI?)KHBI BLI6paCLIBaTBC$I TOJIBKO B yprI
JUTSL MyCOpa, MCIIOh30BAaHHBIE OAXWIIBI TTOMEIIAIOTCS B CHEIHAIBHYIO YPHY, HAaXOISIIYIOCS B
xoJuie Kimmaukn.

- CoOmomgate TpeOoBaHUS TOXKApHOW O€30MacHOCTH W TpaBHJa 3allpeTa KypeHHs B
OOLIECTBEHHBIX MECTAX;

- He co3maBare cuTyanuu, NPENSATCTBYIOLIME BBIIOJHEHUIO IIEPCOHAIOM MEAUIMHCKON
OpraHM3ali CBOMX 00sI3aHHOCTEH, PEKOMEHIyeTCs MPOSIBIATH JOOPOKENATEIIbHOE U BEKIMBOE
OTHOILIEHUE K JIpYruM nanueHtam. He npeanpunumars AeicTBHM, CHOCOOHBIX HApyIINUTh MpaBa
JIpyTUX MOTpeOuTeNeil yCIryr 1 MeJUIIMHCKAX PaOOTHUKOB.

- Co0Onrofath CaHUTAPHO-MPOTHBOSMUACMHUOIOTHUECKUN peXUM (B Tepuo OcTpoit  ¢asbl
MH(]EKIIMOHHBIX 3a00ICBaHU);

3.4. B nmomemenusx Kimuuku mocerutensm Kimuuku, morpeOutensm yciuyr (MalpeHTam)
3arpeaeTcs:

- KYpUTb;
- HAXOJMTHCS B BEPXHEH OJICK]IC;

- HaxoAuTbcd ©O€3 CpeIcTB MHJIMBUIYATbHOM  3allUThl, ONPEJEIIEHHBIX CaHUTapHO-
AMUIEMUOJIOTMYECKUMU TIPaBUIIaMU U peKUMaMU (MacKu, epyaTku, OaXuibl U T.1.);

- IPUHOCUTH B MCIULINHCKYIO OPTraHU3allUI0 HAPKOTUYICCKUEC CPCACTBA, ICUXOTPOITHBIC BCUICCTBA
HWJIM HMX aHaJlOorkd, HOBBIC IIOTCHIHAJIIBHO OIIACHBIC IICMXOAKTHBHBIC BCIICCTBA 0o
OAYPMAaHUBAIOINHUE BCIICCTBA U yrIOTpe6J'I$[TB ux (33. HCKIIIOYCHUEM HAPKOTHUYCCKUX CPCACTB,
NCUXOTPONHLIX BCHICCTB W IPENapaToB, HNPUMCHACMBIX MCIAUIUWHCKUMHU pa6OTHI/IKaMI/I B
MCIUIMHCKHUX I_ICJIHX);

- TIOJTb30BaTHCS MOOMIJIBHOM CBSA3BIO MTPH HAXOXKICHUH HA TIPUEME Y Bpaua, BO BPEMs BBITTOJIHCHHS
MpoLenyp, MAHHUMYJISAUNA, 00CIETOBAaHUMN; OCYIIECTBIATH Tele(OHHBIE 3BOHKH MOCPEICTBOM
(GYHKIMH «TPOMKasi CBSI3bY» M UCIOIB30BaTh TeNe()OH C BKIIFOUCHHBIM 3BOHKOM;

- IPOHUKATb B MCOUIUHCKYIO OPraHU3alMI0 HWIJIM MOKHUAATH €€ IO HE€ NPCAHA3HAUCHHBIM IS
HaLII/IeHTOB/HOCGTI/ITeHeﬁ OyTAM, HaXOAUTHCA B MCCTAX, HCIOJOXCHHBIX IS IMAllMCHTOB (BTI/I
MECTa YCTAHABJIMBAKOTCA ITPUKA30M PYKOBOAUTCIIA MEIUITUHCKON OpFaHI/IBaI_II/II/I);

- BBICOBBIBAThCs U3 OKOH,

- BKJIIOYAaTbh W BBIKIIIOYATh TCXHUYCCKHUC CpCACTBA MEIUITUHCKOM opranusanuvu, €CJIM OHU HC
ABJIAOTCA TEXHUYCCKUMHA CPECACTBAMU 0611161"0 IIOJIb30BaHMU,

- TIPUHOCUTh M XPaHUTh OTHECTPENIbHOE, Ta30BO€ U Ipouee Opyxkue u Ooemnpumacel, 3a
HCKJTIOYEHHEM CJIy4yaeB, BbI3BAaHHBIX CIY:KEOHOU HEOOXOUMOCTHIO;



- IPOU3BOJIUTH (OTO-, ayINO-, BUAECOCHEMKY, IPOTHBOPEUALYIO TPEOOBAaHHIM 3aKOHOAATEIbCTBA
Poccuiickoit @enepannu o 3amuTe BpaueOHON TaliHBI W/WIIM HApYIIAIOIIYIO MpaBa TPETbUX JIMIL;

- HpI/IBOI[I/ITL/HpI/IHOCI/ITB JKMBOTHBIX, 3a HCKIIOYCHUCM, CO6aKI/I-Hp0BOI[HI/IKa pyu HaJIU4Iuun
JOKYMCHTA, IOATBCPIKAAOIICTO €€ CIICHHUAJIbHOC 06yquI/Ie

- TIEPEIIBIKCHHE HAa POJIMKOBBIX KOHBKAX, JTOCKAaX, CAMOKATaxX, BEJOCHUIIEAaX U MHBIX IMOA00HBIX
CPENCTB,

- OCTaBJICHUE HECOBEPIIECHHOIETHUX MAllMEHTOB 10 15 yieT 6e3 COmpoBOXKICHUS U IMPUCMOTpa
3aKOHHBIX IIpe/ICTaBUTENEN (POAUTENIEH, OLIEKYHOB).

- BBIIIOJIHATh B KJIIMHHUKE (bYHKHI/H/I TOProBbIX AarcHTOB, Hpe,I[CTaBI/ITeJIeﬁ (bapMaHeBTI/I‘IeCKI/IX
KOMHaHHﬁ, HpOHSBOHHTeHeﬁ MCIUINHCKOI'O O60py,Z[OBaHI/IH 0e3 O(bI/IHI/IaJ'IBHOFO IIpUriIaliCHus U
oe3 e, HE CBSI3aHHOM C KOMMECPUYECKHUM IIPOJABUKCHHUEM.

3.5 TTanmeHty MOXeT OBITh OTKa3aHO B OKa3aHUHM MEIMIIMHCKUX YCIYT MPU HEBO3MOKHOCTH
o0ecrieynTh 0E30MAaCHOCTh MEAMIMHCKUX YCIYT, B TOM YHUCIE TPH BBISBICHUHM y MAIMEHTa
IIPOTUBOIIOKA3aHUN K OIPENECICHHOMY METOAY IMarHOCTHKH, IIPU HAaXOXJACHUM NalUeHTa B
COCTOSIHMM AJIKOT'OJIBHOI'O, HAPKOTUYECKOI0 WJIM TOKCUYECKOTO OINbSHEHUS, a TAK)XKE B CIydasXx,
KOrja JEHCTBUS MallMeHTa YTPOXKAIOT XU3HU U 3JI0pPOBBIO MEIUIMHCKOrO MepcoHana JH0o
HapyLIal0T 00IEeCTBEHHBIN MOPsI0K WK HacTosuue [IpaBuia.

I[OHOJ'IHI/ITCJ'ILHO, ImpaBa " 0053aHHOCTH MenuiuHCcKoM opraHusalnuu H HOTpe6I/ITeJ'I$I yciayr
(HaL{I/IeHTa) 10 OTHOLICHUIO APYT K APYTY B IPOLECCCC OKA3aHUA U ITOJTYYCHHUA MCAUTTUHCKUX YCIIYT
HN3JI0KCHEBI B HOFOBOpC OKa3aHUs IJIATHBIX MCAUIIUHCKUX YCIIYT.

3.6. Kaxmprii, Hameqmuii B MEIUIIMHCKOW OpraHu3alii OecXO3HBIH MpEeAMET, IEHbIU WU
[IEHHYIO BEIllb, COOOIIAET 00 3TOM aIMUHUCTPATOPY/ACKYPHOMY TIEPCOHATY, KOTOPBIH 00s3aH
JIOJIOKHUTH 00 3TOM TJIABHOMY Bpady M/HMJIM CTaplIeid MEICECTpPE U JeHCTBOBATD MO UX YKA3aHHIO.

3.7 Ilpu monmydeHWH CHUTHaia OMOBelleHUS M (WIHM) SKCTpeHHOW uHpopManuu o0 yrpose
BO3HUKHOBEHHUS WJIM BO3HMKHOBEHMHM 4YpE3BbIYAHOW CHUTyallud pabOTHUK  KIWHUKU
HEe3aMe/UIUTEIHHO OMOBelaeT 00 STOM TEepCOHal, MAIMEHTOB, 3aKOHHBIX TMpPEICTaBUTENEH
MAIMEHTOB, a TAK)KE WHBIX JIUII, HAXOASIINXCS HA TEPPUTOPUU OPTaHU3AIIHH.

IIpn yrpo3e BO3HMKHOBEHMS WIA BO3HMKHOBEHHH YpPE3BBIYANHONW CHUTyallMd IIEpCOHAIY,
MTAlMEHTaM, 3aKOHHBIM MPEJCTAaBUTEISIM [TALIUEHTOB, a TaK)KE MHBIM JINIAM 3aIIPEIaeTCs:

a) OCYLIECTBIIATD IEHCTBHSI, CO3AAI0LINE YTPO3y COOCTBEHHOM O€30MAaCHOCTH, JKU3HH U 37J0POBBIO;

0) OCYIIECTBIATh NEHCTBHS, CO3/IAIOIINE YIPo3y O€30MacCHOCTH, KU3HH, 3I0POBBIO, CAHUTAPHO-
AMUJEMHUOJIOTHYECKOMY OJIaronoIyyrio UHBIX JIUI, HAXOSAIIUXCS HA TEPPUTOPUHU, HA KOTOPOU
CYHIECTBYET yIrpo3a BO3HUKHOBEHHUS YpPE3BBIYAMHOW CUTyallMW, WIA B 30HE YpPE3BbIYAWHOU
CUTYyalluu;

B) PacmpoCTpaHATh 3aBEIOMO HEIOCTOBEpHYIO MH(OpMaIuio o0 yrpo3e BO3HUKHOBEHHUS WU
BO3HUKHOBEHUH YPE3BBIYANHON CUTYaIH

4, IIpaBa 1 00s13aHHOCTH MeIUUMHCKUX PA00THUKOB KituHukM:

41. MenuuuHckue pabOOTHUKM U Jpyrue paOOTHUKH, MAODKHOCTHbIE muma KiuHuku
OCYILECTBISIIOT CBOKO JIEATEIIBHOCTE B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM Poccuiickoin
®denepanyu, pyKoBOACTBYSACH NPUHIMIIAMHA MEIUIIMHCKON STUKU U I€OHTOJIOTHH.



4.2. Jlewammii Bpad Ha3HAYaeTCd PYKOBOAUTEIEM MEIMIIMHCKOW OpTraHM3allid WA
BBIOMpaETCs MOTpeduTeNIeM yCIiyT (MTalMeHTOM) C YYETOM COTrjlacus Bpaya.

4.3. Jlewamuii Bpau OpraHU3yeT CBOECBPEMEHHOE KBAIU(UIMPOBAHHOE OOCIEAOBAHUE U
JeyeHne mnoTrpedutens yciayr (MamueHTta), MpeaoCTaBiIsieT HHPOPMALUI0 O COCTOSHUH €ro
3JI0pOBBS, IO TPEOOBAHUIO MOTPEOUTENS YCayr (MAlMEeHTa) WK €ro 3aKOHHOTO MpPeICTaBUTENs
MpUTJIAMIaeT I KOHCYIbTallui Bpauen-CrelHalucTOB.

4.4 KnuHuka oOecrieunBaeT HHBAIKMIAM YCJIOBUS JIs1 O€CIPEnsTCTBEHHOrO JOCTYIa K 00beKTam
U TPEAOCTABISEMbIM B HMX YCIyraM, Ipud HEOOXOJUMOCTH OKa3aHUE HMHBAIMJAM ITOMOLIH,
HEOOXOIMMOW JUIsl TOJY4YEeHUs B JOCTYHHOH s HHX (opme uHPOpMAnIUKM O MpaBHIIaxX
IPEJOCTABICHHUS YCIyTH, B TOM 4ucie 00 opopMIeHUN HEOOXOIUMBIX JUIS MOyYEHHs YCIyTH
JIOKYMEHTOB, O COBEPIIECHHUH UMM APYTUX HEOOXOJUMBIX IJIsl MOJYYCHHS YCIYT'H JACHCTBHM.
B03MOXHOCTH CaMOCTOSITEIIBHOTO HJIM C TOMOIIBI0 PAaOOTHHUKOB, MPEIOCTABIISIONINX YCIYTH,
NEPEIBUKEHUS NHBAJIUIOB 110 TEPPUTOPUH, HA KOTOPOU pacoIOKEeHbl OOBEKTHI, BX0/1a B TaKUe
00BEKTHI U BBIXOJa U3 HUX

5. PaccMoTpeHne oOpaieHuii mamueHTa

5.1 B ciayuyae BO3HUKHOBEHHUS KOHQIMKTHBIX CUTyalul, >kajJo0 WM BOIPOCOB O KauecTBE
MEAMIMHCKON IOMOIIU, TOTPEOUTENb YCIIYT (MALIMEHT) UM €T0 3aKOHHBIH MTPeICTaBUTENb UMEET
IIPaBO  HEIMOCPEJCTBEHHO OOpaTUThCA K PYKOBOAWUTEII MEIUIMHCKOW  OpraHu3aluy,
3aMECTUTENI0 PYKOBOAMTENS MEAMIIMHCKONW OpraHu3aluy IO JiedeOHOM 4acTu JMYHO B Yachl
npremMa WiM o0paTuThCs B MUCBbMEHHOW (opMe, B TOM YHCIIe TIOCPECTBOM BHECEHUS 3alnceil B
KHUTY KaJ00 U MpeiIoKeHuH.

5.2 B 3asgBieHuHU NalueHTa peKOMEHAYeTCs OTPa3UTh KOHKPETHYI HMH(pOpMalNIO, BOIPOCH U
4eTKo chopMysiupoBaHHbIE TpeOOBaHNUs, MOANUCH TPAXKAAHNHA C yKa3aHUEeM (aMUINU, UMEHHU,
OTYECTBA, JJaHHBIE O MECTE >KUTENbCTBA (MeCTe NMpeObIBaHUA), TOKYMEHTE, YIOCTOBEPSIOIINM
auyHOCTh. [Ipy HaNIMYMK MOATBEPXKIAOIIUX TOKYMEHTOB OHU JIMOO MX KOMHMHU JOJKHBI OBITH
IIPUJIOKEHBI. PaccMOTpeHne 3asBIeHNAN NTallUEHTOB, B TOM YHMCJIE HAIIPABJIEHUE OTBETOB U CPOKHU
paccMoOTpeHHs TpeOOBaHUM periaMeHTUPYEeTCsl HOpMAaTHBHBIMU IPAaBOBBIMH akTaMu Poccuiickoit
@enepanuu. OTBET NPENOCTaBISAETCS B INHCBMEHHOM BHJE€ B CPOKHM YCTaHOBJIICHHBIE
3aKOHOJATEILCTBOM.

5.3 Muadopmarusi, coaepramiasics B MEAUIIMHCKONW TOKyMEHTAIINN, COCTABIISIET BpaueOHYIO TalHY
U MOXKET MPEJOCTaBIATHCS O€3 corjiacusl MalueHTa TOJIbKO 0 OCHOBAaHUAM, IIPEyCMOTPEHHBIM
HOPMAaTHBHBIMH IIPaBOBBIMM akTaMu Pocculickon @enepanuu.

5.4 TlanueHT MM ero 3aKOHHBIM MPeJICTaBUTENb MMEIOT IPaBO Ha OCHOBAHUHM NMHCbMEHHOIO
3asgBJICHUS TOJXYYUTh MHGOPMALIMIO O COCTOSIHUU 3/I0pOBbSl, METUIMHCKHE JOKYMEHTHI U HUX
KOIHMH B COOTBETCTBUU ¢ [lopsiikOM M CpoKamMH MpeoCTaBIeHUs] MEUIIMHCKUX JOKYMEHTOB (UX
KOIIMI) W BBIIUCOK U3 HUX, yTBEpkAcHHbIM IIpukazom Munsapasa Poccun ot 31.07.2020 Ne
789H, Ilpukazom Munsgpaa Poccun ot 10.04.2025 N 180H «O06 yTBepxkAeHUU MOpsAKa
CO3/aHUS U JeSITeIbHOCTH BpaueOHOM KOMUCCUU METMLIMHCKON OpraHu3alumny 1 JIp.

6. OTBeTCTBEHHOCTDH 32 HapylIeHHe
NPaBUJI BHYTPEHHET0 PacHOPsAAKa AJIsl MOTpeduTe el ycayr.

BocnpensTcTBoBaHNE OCYIIECTBIEHUIO MTPOLIECCA OKA3aHUSI KAUECTBEHHOW MEIUIIMHCKON
[IOMOIIlM, HeyBaXeHHe K palOoTHukaM KiuHuku, mnorpeOutensM yciayr (ManueHTam) Hu
MOCETUTENSIM, HapylIeHHe OOIIECTBEHHOTO IMOpsJIKa, HEHCIIOJIHEHHE 3aKOHHBIX TpeOOoBaHUIl



pabOTHUKOB MEIMIMHCKON OpraHu3aliy, NPUYMHEHNE MOPAJIBLHOIO Bpe/a, IPUYMHEHHE Bpesa
JIETIOBOM pemyTaliy, a TAaKKe MaTepUalbHOro yiiepOa MeIUIIMHCKONW OpraHu3aliM, BICYET
OTBETCTBEHHOCTB, IIPELYCMOTPEHHYIO 3aKOoHOAaTenbcTBOM Poccniickoit denepanuu.



