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IIpaBu/1a BHYyTPEeHHET0 pacnopsaKa /sl NalHeHTOB
000 «MUJIJIMAEHT»
1. O0111ue moJI0KeHu s

1.1 OO0 «MUJUIMAEHT» OI'PH 1191690071540, UHH 1655422894 ropuauueckuii u
daktuaeckuii agpec 420107, Pecriyosuka Tatapcran, ropon Kazans, yia. Mapcens CanuMikaHoBa,
. 15/88, momemr. 28-38 (manee mo Texkcty KimHuka, METUIIMHCKAash OpPraHHW3allvs) SIBIISETCS
MEJIUIIMHCKOM oOpraHu3alueii, JAEHUCTBYIONIEH M OKa3blBalOIIEW IUIATHBIE MEIUIIMHCKHUE
CTOMATOJIOTUYECKUE YCIYTH Ha OCHOBaHHMH OeccpouHoii nuuen3uu ot 08.07.2020 JI041-01181-
16/00350006, BeinanHoit denepanbHOi cayx 00l MO Ham30py B chepe 3ApaBOOXpaHEHHUs Ha
nepeyeHb padoT, OKa3bIBAEMBIX YCIYT, COCTABISIONIUX JTUIIEH3UPYEMBIH BU JESTEIBHOCTH: MPU
OKa3aHUU TEPBUYHON NOBpadyeOHON MEAMKO-CAHUTAPHON MOMOIIY B aMOYJIaTOPHBIX YCIOBHSIX
10: PEHTTCHOJIOTUH; CECTPUHCKOMY JENTy; CTOMATOJIOTHH MPOQPHIAKTHYECKON; MPH OKa3aHUU
NEPBUYHON BpayeOHOM MEAMKO-CAHUTApHON TMOMOIIM B aMOyJIaTOPHBIX YCIOBUSX IIO:
OpraHu3aIy 3PaBOOXPAHEHUSI U OOIIECTBEHHOMY 3/I0POBbBIO, SMUACMHUOJIOTHH; TIPU OKa3aHUU
MEPBUYHON CHIEIUATM3UPOBAHHON MEIUKO-CAaHUTAPHON MTOMOIIM B aMOyIaTOPHBIX YCIOBHSX T1O:
OpTraHMU3aIH 3APABOOXPAHCHUS U OOIIECTBEHHOMY 3JI0POBBIO, SMHUICMHOJIOTHH;, OPTOJOHTHUU;
CTOMATOJIOTHH JCTCKOW; CTOMATOJIOTUM OOMICH MPAKTHKH; CTOMATOJOTHH OPTOIEIHYECKONM;
CTOMATOJIOTHH TEPAIIEBTUYECKON; CTOMATOJIOTMU XUPYPTrUYECKOM.

1.2. Yka3aHHEIC HpaBHna SABJIIFOTCS JIOKAJIBHBIM IIPAaBOBBIM aKTOM, PCIIIAaMCHTHUPYIOIIUM B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoi q)enepauml B C(bepe 3APaBOOXPAHCHUSA
IMpaBuJjia MMOBCACHUS IMAIUECHTA BO BPEMS IOCCIHICHUSA MEIUITUHCKOMN OpraHu3ali U HaXOXICHUSA
B Heil IIpU OKa3aHUU MEIUITMHCKON IIOMOIIH, a TAKKE NHBIC BOIIPOCHI B3aUMOJEUCTBHUS MCKIOY
nalnuCHTOM (CFO HpeI[CTaBI/ITeJIeM), MEIUITMHCKOM OpFaHI/ISaHI/ICI\/’I nee pa60THI/IKaMI/I.

[IpaBumna onpeAensroT NOPSI0K OOpaIIeHHs 3a MEIUIIMHCKUMHU yCIIyTaMH MoTpeduTtenei
yciyT (HalueHToB), UX MpaBa U OOS3aHHOCTH, IpaBHJIa MOBEIEHUs NaHHBIX Jul B KinHuke.
[IpaBuna pazpaboTaHbl B COOTBETCTBUU ¢ ['paxknanckuM koaexkcom PD, denepanbHbIM 3aKOHOM
Ne 323-®3 ot 21 HOa6ps 2011r. " OO ocHOBax oXpaHbl 30pOBBS IpaxkaaH B Poccuiickoit
Oenepannn", 3akoHom PD ot 07.02.1992 Ne 23300-1 " O 3ammure npaB moTpeOuTeneit”.
[TocranoBnenuem IlpaButensctBa PO ot 04.10.2012 1. Ne 1006 «O6 ytBepxaenuun IlpaBun
IIPEIOCTABIEHUS MEIULMHCKAMU OPTraHMU3alMsIMH IUIATHBIX MEIMLMHCKHUX YCIyI», WHBIMU
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMHU.

1.3. IlpaBuia BHYTpEHHEro pacHopsiika pa3MeIIaloTCs Uil O3HAKOMJIEHHUS B CBOOOJHOM
noctyne Ha odunuagbHOM caiite KnuHukyn B MH()OpPMallMOHHO-TEIEKOMMYHUKALIMOHHON CEeTH
"Unrepuer™: https://millident.ru, nadopmannoHHO# cTONKE perucTparyphl.



IIpuem nauuentoB B Kilunuke:

2.1. Ilpuém mnotpeOuteneil ycnyr (HAIMEHTOB) OCYHIECTBISIETCS IO aJpecy HaXOXKICHUS
Knunuku: 420107, Pecrry6nuka Tarapcran, ropoa Kazans, yin. Mapcens Canumkanosa, 1. 15/88,
nomert. 28-38

2.2 Pexxum pabotel Knunuku:
EsxenneBHO noHenenbHUK — BockpeceHbe ¢ 08.00 10 20.00 6e3 mepepriBa U BHIXOIHBIX.

PesxuM paboTel B Hepaboure Mpa3JHAYHBIC JHH YCTaHABIMBACTCS pyKoBoauTeleM KIIMHUKH H
JOBOJUTCS JI0 CBEICHHUS TMOTpeOMTENel , pasMelnaercss Ha BbiBecke KIMHUKH, a Takke B
cBOOOMHOM  jocTyne Ha  opunuambHOM — caiite  KiuumHukH B MH(pOPMAIHOHHO-
TeJIeKOMMyHUKaMonHoi cetn "Wurepuer": https://millident.ru, wurdopmanmonHoii croiike
PErucTpaTypebl.

Nudopmanuio o rpaduke padotsl KIMHUKH, JODKHOCTHBIX JIMIL, CHEIHMAIMCTOB, O TOPSIKE
IpeBapUTENILHON 3allMCH Ha TPUEM K CIIEIHaliCTaM, O BPEMEHH M MECTe IpueMa rpa)iaH
pykoBoauTesieM KIIMHUKM WM yIOJTHOMOYEHHBIM MM JIMIIOM, TOTPEOUTENb YCIyr (MAlMeHT)
MOXET MOJYYHUTh HAa UH()OPMAIIMOHHOM CTCHJIC B MOMeIleHHH KIMHUKH, y aIMUHUCTPATOPOB B
ycTHOH opme, 1o TenedoHy, MO0 HAa OQPUIUATBHOM HMHTEPHET-CAaUTe MEANIIMHCKOM
opranm3auuu https://millident.ru.

2.2 Tlpuém motpebuteneit ycnyr (HAlMEHTOB) OCYIIECTBISETCS TOJIBKO MO MpeABapUTEIbHON
3aIHCH.

2.3. IlepBUuHBIN TIpHEM - 3TO MEPBHYHOE OOpaIEHHE K CIEIHUATUCTY O MOBOAY OCTPOTO HIIN
o0ocTpeHusi XxpoHuueckoro 3aboseBanus. [lpu ompeneneHun craryca npueMa Bpad MU
aAMHHHUCTPATOP MCXOJIUT M3 MOHATUS 3aKOHUYEHHOI'O KJIMHUYECKOTO ciydyas. 3aKOHUYEHHBIN
KJIMHUYECKHH CITy4aid - 9TO CIIydail OCTpOro 3a00JI€BaHUs OT €ro Havajia JI0 BBI3IOPOBICHHS (HO
He Oosiee 3-X MecAI1IeB), JIMOO0 ciydaid XpOHMYECKOTO 3a00JI€BaHUs OT €r0 000CTPEHUS 10 MOMEHTA
JNOCTHXKEHUS CTOMKOM pemuccun (HO He Oonee 3-x MecsneB). B pamkax 3akOHUEHHOTO
KJIMHUYECKOIO ClIy4yasl CYMTaTh MEPBUYHON ClIeAyeT KOHCYJIbTALMIO Bpaya NepBOro KOHTAKTa U
BCEX CMEKHBIX CIIEI[UATUCTOB (110 HEOOXOAUMOCTH).

O6pau1eHHe nalueHTa B ICJIAX 3allMCH Ha HepBI/I“IHHﬁ MMPpUEM MOKECT OBITH BHITIOJTHCHO OJHHUM U3
(S (571474:0)11150,€ CIIOCOOOB:

1) mocpencTBoM TeneOHHOM CBS3M M0 KOHTAKTHBIM HOMepaM — +7 (843) 211-00-50

Jlns 3anucy Ha MpUEM NOTpeOUTENb YCIyT (MalMeHT) JT0JKEeH yKa3aTh CBOIO (haMMIIHIO, UM,
0TYEeCTBO (IpU HAJIMYWH), BO3PACT U KOHTAKTHBIH HoMep TesnedoHa (MpH HAIUYMM), Ha3BaTh
CHeLHaTbHOCTh Bpaya, K KOTOPOMY HEOOXOAUMO 3aMnCcaThCs.

2) nuyHoe oOpaieHue B KITMHUKY K aIMUHHCTPATOpy

Jlis 3anucy Ha IpUEM MalUeHT IIPEIOCTaBIIsAeT:
- TOKYMEHT, yI0CTOBEPSIOIINN JTUYHOCTD
- CBUJIETENIBCTBO O POXKACHUU (I HECOBEPILICHHOJIETHUX MMAllUEHTOB)

3) 3anonHeHue Gpopmbl/3asBku Ha ounmanbHoM caiite Kimuauku https://millident.ru., mocne
Yero aIMUHUCTPATOP OCYIICCTRIISCT M OJTBEPKIACT 3alKCh Ha IPUEM B TeJIe)OHHOM PEIKUME.



4) TlocpeacTBom TEKCTOBOTO oOpareHus 4yepe3 MECCEHIKEPHI
Jns 3anucu Ha npuéM MOTpeduTeNb yCiyr (MAlMeHT) AOJDKEH yKa3aTh CBOIO (DaMUIIHIO, MM,
0TYeCTBO (IPU HAJMYWH), BO3PACT W KOHTAKTHBIA HOMep TenedoHa (MpH HANUYMM), HA3BaTh
CHENHATBHOCTD Bpaya, K KOTOPOMY HEO0OXOAUMO 3aMnCaThCA.

[Taruent BbBIOMpaeT Bpemsi HmpuéMa K Bpady C ydyacTHeM aJMUHHUCTparopa KiuHuku B
COOTBETCTBUHU C TpadukoM npuéma Bpadeil. [Ipu Hanuuum He3aHATOro TeKylel paboToi Bpaya-
crenuanucTa HeoOXonumMoro mpoduias, W HaJU4YUud CBOOOJHOTO HWHTEpBajla BpPEMEHH,
HEO0OXOUMOro NIl MpOBeJeHUs MpuéMa, IpuéM IMalUeHTa MOKET ObITh MPOU3BEACH B JIEHb
oOpailieHus 32 MEAUIIMHCKON MOMOIIBI0 B MEAUIIMHCKYIO OpPTraHU3aIHIO.

[Ipuem mnoTpebutens yciayr (ManMeHTa) OCYIIECTBISIETCS NPU TPEIBbSIBICHUU JTOKYMEHTA,
YAOCTOBEPSIOILETO JINYHOCTD.

HaHI/IeHT BIIpaB€ 3aX0JUTh B KaOMHET Bpa4da TOJIbKO ITIO IMMPHUIIaAICHUIO IICPpCOHAJIa MCHHHHHCKOﬁ
OpraHu3aiuu.

[lpuem mnammeHTOB B Bo3pacte A0 15 JIeT OCyIIECTBISETCS B NPUCYTCTBUU 3aKOHHBIX
npezcTaBuTesiell. 3aKOHHOMY IPEJICTaBUTENIO0 MOTpeduTens yciayr (mauueHTa), HeoOXOIUMO
UMETh Mpu ce0e TOKYMEHT, YAOCTOBEPSIOIMINMA JIMYHOCTh (ACOpT WM MUHOM, YCTAaHOBJICHHBIN
3aKOHOM JIOKYMEHT) U JOKYMEHT, YIOCTOBEPSIOIINMA €ro MpaBa, Kak 3aKOHHOTO MPEICTaBUTEIIS
NOTpeOUTENS YCIyr (MalrueHTa).

B nenn anéMa 3a 15 MHUHYT OO HA3HAYCHHOI'O BPCMCHU IMALIUCHTY HeO6XOI[I/IMO O6paTI/ITBC$I B
perucTparypy B MOPAAKE OUCpCaU, IPECAbABUTE JOKYMCHT, y,I[OCTOBepHI-OH_II/Iﬁ JIMYHOCTD.

[TarueHTy HEOOXOAMMO SIBIIATHCA Ha MIPHEM K Bpauy B Ha3HAUEHHOE BpeMsi. PekomeHayeTcs siBka
IpU MEPBUYHOM IpueMe 3a 15 MuHyT 10 Hadana npuéma, Ipu MOCIEAYIOMUX OOpaleHUsIX 3a
MEAUIIMHCKON TToMoIIbio — 3a 10 MuHYT 10 mpuéma.

B Tteuenue sToro BpemeHu y moTpeduTens yciayr (HalueHTa) W, Npu HaJIWYUHM, 3aKOHHOIO
IpeJCTaBUTENsd MOTpeduTens yciayr (manueHTta), OyJeT BO3MOXXHOCTh O3HAKOMMTBCS C
uHpopManuel a1 motpeburtenei yciayr (MalUeHTOB), pa3MElIeHHOM Ha HMH(OpMarMOHHOM
CTeHJe B noMenieHnu KmmHuku, 1 ohopMHUTh TOKYMEHTBI JJ1s1 ITOJTyYeHHsI TNIATHBIX MEAUIIMHCKUX
ycayr. MenuuuHcKkass KapTa CTOMAaTOJIOIMYecKoro OOJIBHOTO M BCe IpuiaraeMele K Hei
JIOKYMEHTBI, SIBJISIOTCS COOCTBEHHOCTbIO KUIMHUKHM M TpPeNCTaBIsAIOT COOOW FOPUAMYECKHI
JIOKYMEHT, CaMOCTOSTENbHBIN BBIHOC MEIUIIMHCKON KapThl U3 NoMelleHnid KiMHUKY 3anperteH,
BblJlaua MEIMIIUTHCKON TOKYMEHTAIIUN OCYIECTBIISETCS B COOTBETCTBUU C mil. 5.1 — 5.4

[Tpu ono3aHuy nanyeHTa Ha npueM Oosiee 4eM Ha 15 MUHYT KJIMHUKA OCTaBJIsIeT 3a cO00M mpaBo
OTKa3aTh B OKa3aHUU YCIYTU C IMPEJOCTAaBICHUEM MpaBa MOJy4YEHUs YCIYTU B Ipyrod JeHb. B
cily4ae He0OX0AMMOCTH OKa3aHus MalleHTaM SKCTPEHHOI OMOIIIM BpeMs Hayasa IpuemMa MoKeT
OBITH 3a/epKaHO.

2.4.  MenunuHCcKas MOMOIIb B OKCTPEHHOH (opme (MeAULIMHCKAs IOMOIIb, OKa3bIBaeMast pu
BHE3aIHBIX OCTPBIX 3a00JIEBaHUX, COCTOSHUSAX, OOOCTPEHHMH XPOHUYECKUX 3a00JIeBaHMIA,
NPEICTABISIOMIMX yrpo3y JKU3HM TNAalMeHTa) OKas3biBaeTcs KIMHMKOW U MEIUIUHCKUM
pabOTHUKOM IpaXkIaHUHY 0€30TJIaraTesIbHO U OECIUIaTHO.

2.5. IlmanoBas TPOJODKUTENFHOCTh TpUEMA OMpEAeNseTcs JODKHOCTHBIMH — JIUIIAMU
MEIUIMHCKOW OpPraHU3allMM B KaXKOM CIIy4ae IMPEeABAPUTEIbHON 3alMCH WHIAUBUIYAIBHO IS
KaXKJ0ro NoTpeduTens yciyr (manueHTa), B 3aBUCUMOCTH OT BUJ]a MEIUIIUHCKUX YCIIYT, KOTOpbIE
IIPEIIT0JIaraeTcs OKa3arh.



2.6. Ilpu mepBuuHOM OOpaIeHUHU 32 METUITUHCKONU MTOMOIIBIO B METUIIMHCKYIO OpTraHU3aIHIo
Ha ToTpeduTens ycnyr (TalMeHTa) 3aBOAUTCS MEIUIMHCKAs KapTa CTOMATOJIOTHYECKOTO
0O0JBLHOTO, B KOTOPYIO BHOCSTCS CIICAYIOIIHUE O00S3aTeNbHBIC CBEJACHHS O MOTpeduTene ycmyr
(manueHTe): pamMIIns, UMsl, OTYECTBO (TIPU HAIWYHH ), TIOJ, IaTa POXKACHUS (THCII0, MECSI], TOJ),
aJipec PEeTUCTPAllMU MO0 MECTY KHTEIbCTBA, HOMEp TeledoHa (MpU HAIWYUH) U O(OPMIISIOTCS
WHBIC JOKYMEHTHI, TPEOyEeMbIE B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIATEIIHCTBOM.

2.7. C motpebuteneM yciayr (IAIMEHTOM) W/WIHM, B YCTAaHOBJICHHBIX 3aKOHOM CIIyd4asX, C
3aKOHHBIM TPEJCTABUTEIEM MOTpeOuTeNss yciuyr (manmueHta) OoGOpMIISIOTCS (3aKITFOYArOTCS)
HEOOXOJIMMBbIE B COOTBETCTBUHM C JICHCTBYIONIMM 3aKOHOJATEIbCTBOM JOKYMEHTHI: JIOTOBOD
OKa3aHWs IUIATHBIX MEIUIMHCKHX YCJIYyT, aHKEThl MaIllMeHTa O COCTOSIHHHM 3JI0POBBS
UHPOPMHUPOBAHHOE COTJIacKe Ha 00pabOTKy NEepCOHANBHBIX JaHHBIX, WH(GOPMHPOBAHHOE
JO0OPOBOJIBHOE COTJIACHE HA MEIMIIMHCKOE BMEMIATENILCTBO (MM OTKa3 OT HEro); HHbIE
JIOKYMEHTBI.

2.8. KimHHKa MOXET OTKa3aTh B OKa3aHWU IUIATHBIX MEIUIIUTHCKHUX YCIYT MOTPEOUTEIIO YCIyT
(MauenTy) B OJHOCTOPOHHEM TOPSIIKE TPH HEBO3MOKHOCTH 00eCTIeunTh 0€30IacHOCTh YCIyTH
U (WIM) BO3HUKHOBEHUHU MEIMLMHCKUX IMPOTHUBOMOKA3aHUM JIJIsl OCYIECTBICHUS] MEIULIMHCKON
YCIIyTH, €CIM MEIULUHCKOE BMEIIATEIbCTBO HE TPEOYeTCs MO SKCTPEHHBIM IOKA3aHWSIM s
YCTPAHEHMS YTPO3bI )KU3HU YETIOBEKA.

2.9. TIlocerutenu KnuHuku U nmotpeOuTenu ycnyr (MalKueHThl) HACTOSIINM MPEAyIPEKICHDI,
YTO B I[eJIAX 0e30MacHOCTH B MoMeleHus X KimHuky BeeTcst BUeoHa0oIeHuE.

3. IIpaBa u 00s13aHHOCTH MOTPeOUTeJIeH YCayr (MalUeHTOB):

B HOpMaTHBHBIX IPaBOBBIX aKTaX, PErIAMEHTHPYIOIIUX IpaBa U OOS3aHHOCTU MOTpeOUTENs
ycayr (HanueHTa) Npu HOJIYYEHWH MEJUIMHCKOM YCIyrH, K KOTOPbIM B TOM YHCJIE€ OTHECEHBI
Kounctutynus Poccun; ®enepanpusbiii 3akoH Poccuiickoit @eneparun ot 21 Hosiops 2011r. Ne
323-@3 «OO0 ocHOBax oOXpaHbl 370poBbs rpaxiaaH B Poccuiickoit ®enepauun», 3akoH
Poccuiickoit ®enepaunn Ne2300-1 "O 3amute npaB norpeduteneit” 0107.02.1992; IlpaBuna
IPEOCTaBICHUS MEAULIMHCKUMH OPTaHU3AIMSMHU IIATHBIX MEJUIIMHCKUX YCIYT, YTBEPKICHHbIE
[TocranoBnenue IlpaBurenscrBa Poccuiickoit ®denepamuu ot 4 oktabps 2012 r. Ne 1006
3aKpeIuIeHbl IpaBa U 00s13aHHOCTH MAlMEHTOB (MOTPeOUTEN MEAULIMHCKON YCIyTH).

3.1 TanueHT (MOTPEOUTETH METUITUHCKOM YCIIYyTH) UMEET MPaBo:

1) Ha MCIUIUHCKYIO ITOMOIIb B TapaHTHPOBAHHOM O6’beMe, OKa3bIBaCMYIO 0e3 B3MMaHus IJ1aThl B
COOTBCTCTBHUU C HpOFpaMMOﬁ rocyaapCTBCHHBIX l"apaHTPII’I OCCIIaTHOTO OKa3aHMS rpaxxJiaHnamMm
MEIUITUHCKON IIOMOIIH, a4 TAKKEC Ha MOJYUCHUC INIATHBIX MCAUTTUHCKUX YCIIYT U UHBIX YCIYT, B
TOM YHUCJIC B COOTBECTCTBHUU C JOTOBOPOM ,[[O6p0BOJ'IBHOl"O MCIUIIUHCKOI'O CTPAXOBAHUA;

2) BbIOOD Bpaya ¥ BHIOOp MEAMIIMHCKOW OpraHu3aluu B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM
ot 21.11.2011 N 323-®3 "O06 ocHOBax 0XpaHbl 340pOBbs rpaxkaad B Poccuiickoit denepannn';

3) HpO(bI/I.HaKTI/IKy, JAUArHoCTUKy, JICUCHUC, MCIAUIUHCKYIO pea6I/IJ'II/ITaI_II/IIO B MCIUIMWHCKHUX
opraHu3alnuiax B YCJIOBHAX, COOTBCTCTBYIOIIUX CAHUTAPHO-TUTHCHUYICCKHUM TpC6OBaHI/I$IM;

4) nostyueHre KOHCYJIbTAINI Bpadei-CcrieuanicToB;

5) obneruenue OONHM, CBS3aHHOW C 3a0oNeBaHUEM, COCTOSHUEM U (WIHM) MEAUIIMHCKUM
BMEIIATETLCTBOM, METO/IaMU U JIGKAPCTBEHHBIMU TIpermapaTamMu, B TOM YUCIIe HAPKOTUYECKUMU
JIEKapCTBEHHBIMU TpenapaTaMy U ICUXOTPOITHBIMU JIEKAPCTBEHHBIMU TTpeTapaTamu;



6) monmydeHue WHGOPMAIIMKM O CBOMX IpaBax W O0S3aHHOCTSX, COCTOSHUU CBOETO 3JI0POBBS,
BBIOOp JIMII, KOTOPBIM B MHTEpEcax MalieHTa MOKET ObITh NepeaHa HHPOPMALIUs O COCTOSTHUU
€r0 3/I0pPOBBSI, B TOM YHCJIE [TOCIIE €0 CMEPTH;

7) IMOJIYUCHHUC J1Ie4eOHOr0 MMUTAHUS B CJIy4ac HaxXOXACHHA ITallMCHTA Ha JICHCHHUU B CTAIUOHAPHBIX
YCIOBHUAX,

8) 3amuTy CBEACHUH, COCTABIIAIONINX BpauyeOHYIO TaiHY;

9) oTKa3 OT MEIUIIMHCKOTO BMEIIIATEIIHCTBA;

10) Bo3MemeHre Bpea, MPUUYMHEHHOTO 3I0POBBIO IIPH OKa3aHUH €My MEIUIIMHCKOW MTOMOIIIH;
11) nomyck k HEMY aJIBOKaTa WM 3aKOHHOTO MPECTABUTENS ISl 3alIUThl CBOMX MPAB;

12) pomyck K HEMY CBSIIEHHOCIYXHUTEICH LEHTPATU30BAHHBIX PEIUTHO3HBIX OpraHu3aluil 1
PEJIMTUO3HBIX OpraHU3aluid, BXOASIINX B UX CTPYKTYpPY, a B CIyyae HaXOXJACHHUS MalMEHTa HA
JICYEHUU B CTAllMOHAPHBIX YCIOBUSAX - HA IMPEIOCTABICHHWE YCIOBUU ISl OTIPAaBIICHUS
PENIUTHO3HBIX OOPS/IOB, MPOBEIECHUE KOTOPHIX BO3MOXHO B CTAIllHOHAPHBIX YCJIOBHSIX, B TOM
quclie Ha MPEAOCTaBICHHE OTAEIBHOTO IOMEIICHHUs, €CIIM 3TO HE HapyllaeT BHYTPEHHUN
pacmopsiI0K MEIUIUHCKON OpraHu3aIiy, C COONMI0ACHUEM OOIIUX TPeOOBaHM, YCTAHOBIIEHHBIX
B COOTBETCTBHH C 11. 19.2 4. 2 cT. 14 ®denepanpHoro 3akoHa ot 21.11.2011 N 323-D3 "O6 ocHoBax
OXpaHbl 370pOBbs rpaksan B Poccuiickoit deneparun';

13) B coorBercTBHHE C 4. | cT. 28 DenepanpHoro 3akoHa ot 21.11.2011 Ne 323-03 "O06 ocHoBax
OXpaHbl 3JI0pOBbs rpakaad B Poccuiickoit denepanuun” co3manne 0OMECTBEHHBIX 00hEIMHEHUH
10 3alIUTE TPaB TPaKIaH B chepe OXpaHbl 370POBbs, POPMHUPYEMBIX Ha JOOPOBOIBHOI OCHOBE.

3.2 Ianuent (moTpeduTenb METUIIMHCKON YCIIyTH) 00s3aH:
1) 3a00TUTHCS O COXPAHESHUH CBOETO 3JI0POBBSI;

2) B ciydasix, NPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu, MpoXoauTh
MEJUILINHCKUE OCMOTPBI;

3) mpoXoaAuTh MEAMIIMHCKOE OOCNeOBaHUE M JICUEHHE, a TaKKe 3aHUMAThCA MPOQUIAKTHKOMN
3a00JIeBaHUM, MPEACTABISIONINX OMACHOCTh JJISI OKPYXAIOMIMX, B CIydasx, MPeayCMOTPEHHBIX
3akoHoarenbeTBoM Pocceniickont denepanuu;

4) npu HaxXOKJIEHUU Ha JICYEHUU COOJI0IATh PEXHUM JICUEHUsI, B TOM YHCIIE OINpe/eICHHbIA Ha
NEepUOJ UX BPEMEHHON HETPYJO0CIOCOOHOCTH, U MPaBUjIa MOBEACHUS NAlMeHTa B METUIIUHCKHUX
OpraHu3aIusx.

3.3 IMauuent (moTpeduTeNbh METUITUHCKON YCIIyTH) 00s3aH:

- YBaXUTEIbHO OTHOCUTBHCA K MEIMLHMHCKOMY MEPCOHANY W JAPYTHM JIMIAM, YYaCTBYIOIIUM B
OKa3aHUU MEAUIMHCKON YCIIyTH;

- [IpeacTaBisTh ULy, OKa3bIBAIOIIEMY MEIUIIMHCKYIO YCIYTY, U3BECTHYIO OTPEOUTENIO YCIyT
(ManuenTy) JOCTOBEPHYI0 MH(MOPMAIMIO O COCTOSIHUM CBOETO 3/I0pOBbs, B TOM YHCIE O
IIPOTUBONOKA3aHUAX K IPUMEHEHHMIO JIEKAPCTBEHHBIX CPEACTB, paHEe IIEPEHECEHHBIX W
HACJIE/ICTBEHHBIX 3a0oneBanusx; HememnenHo wuHQopMupoBaTh Jeyalero Bpaya, JIUIO,
OKa3bIBAIOIIEEe MEIUIIMHCKYIO YCIYyTy, 00 M3MEHEHUU COCTOSIHUS CBOETO 3/I0POBbs B Ipoliecce
JTMarHOCTUKY U JICUYCHHUS;

- Co6moate HacTosue [IpaBuia BHyTpeHHEro pacropsiika Jiisl MoTpeOuTenen ycuyr;



- BepekHO OTHOCUTBCS K UMYIIIECTBY MEAUIIMHCKOW OpraHu3alnu, COOII0AaTh YUCTOTY U TUIIUHY
B TOMEIICHUSIX MEIUIMHCKOW OpraHu3aluu, Nepe] BXOJOM B IMOMELIEHUS MEAUIUHCKON
OpTraHMU3aIH HAJIeBATh OAXHIIbI I CMEHHYIO 00YBb, BEPXHIOKO OJICKy OCTABIISITH B rapIepooe;

Mycop, HCIIOB30BAaHHBIE CPECTBA JIMYHOW TUTUEHBI TOJDKHBI BHIOPACKIBATHCSI TOIBKO B YPHBI
JUIS MycOopa, MCIOJIb30BaHHBIC Oaxuibl IMOMEMIAIOTCS B CIEIUAIBHYIO YpHY, HaXOJAIIYIOCS B
xosute Kinmnauku.

- CoOmomate TpeOoBaHUS TOXKApHOW O€30MacHOCTH W TpaBWJa 3allpeTa KypeHUs B
OOLIECTBEHHBIX MECTaX;

- He co3nmaBaTh cuTyanuu, HpENSTCTBYIOLIUE BBINOJIHEHUIO IEPCOHAIOM MEAMLIIMHCKON
OpraHu3alluyi CBOUX OOSI3aHHOCTEH, PEKOMEH/IYETCs MPOSBIATH 100pOXKeIaTeIbHOE U BEXKIUBOE
OTHOILIEHHE K JIpyruM nanueHTam. He npeanpunumars AeicTBUM, CHOCOOHBIX HApYyIINUTh IpaBa
JIpYruX NoTpeduTenei yciyr u MeAMIIMHCKIX PaOOTHUKOB.

- Co0Onrofath CaHUTApPHO-MPOTHUBOSMUACMHUOIOTHUECKUN pPEeXUM (B TEpuoi OCTpoit ¢asbl
MH(]EKIIMOHHBIX 3a00ICBaHU);

3.4. B nmomemenusx Kimuuku mocerutensm Kimuuku, morpeOutensm yciayr (Mal@eHTam)
3arpeaeTcs:

- KYPHTb;
- HAXOJMUTBCS B BEPXHEHN OJIEKIC;

- HaxOoJUTbCA oe3 CpCIACTB HHHHBHHyaﬂLHOﬁ 3alllUTbl, OIPCACICHHLBIX CAaHHUTAPHO-
OIIUACMHUOJIOTUICCKUMU IIpaBUJIaMU U PCIKUMaAMU (MaCKI/I, IICPYaTKH, 0OaxuIbI U T.I[.);

- IPUHOCUTH B MEIUIIMHCKYI0 OPraHU3alMI0 HAPKOTUUYECKHUE CPEICTBA, [ICUXOTPOIIHBIE BEILIECTBA
WIM WX aHaJord, HOBbIE TMOTEHIHMAIbHO OIAcCHble TIICUXOAKTUBHBIE BeEIlIeCTBA JHOO
OJIypMaHUBAIOIINE BEIIECTBA U YIMOTPEOATh MX (3a HUCKIIOYCHHEM HAPKOTUUYECKHX CPEJCTB,
TICUXOTPOIHBIX BEIIECTB W TIPENaparoB, MPUMEHSEMbIX MEIUIMHCKUMHU pAaOOTHUKAMU B
MEJUIIMHCKUX 1EJIAX);

- MOJIb30BaTHCSI MOOHMIIBHOM CBS3BIO IIpU HAXOKACHHUU HA ITPUCME Yy Bpada, BO BpEMs BbIITIOJIHCHU A
npouaeayp, MaHPIHy.]'IHLIPIIZ, O6CJ'IC,I[OB8.HPII>1; OCYHICCTBJIATDH TCJ'IG(I)OHHBIG 3BOHKH IOCPEACTBOM
q)yHKI_II/II/I «T'pOMKas CBA3b» U UCIIOJIb30BATh TeHGQ)OH C BKIIFOYCHHBIM 3BOHKOM;,

- NIPOHUKATh B MEJUIMHCKYI0 OPTaHMU3ALMIO WM MOKHJIATh €€ 110 HE NPEIAHA3HAYEHHBIM JUIS
NAIMEHTOB/TIOCETUTENEN MyTAM; HaXOAUTbCS B MECTax, HEMOJOXKEHHBIX JJIs MalUeHTOB (3TU
MeCTa yCTaHaBJIMBAIOTCS MPUKA30M PYKOBOAMTENS METULIMHCKON OpraHn3alun );

- BBICOBBIBAaThCA U3 OKOH,

- BKJIIOYATb U BBIKIIIOYATb TCXHUYCCKHEC CpPCACTBA MEIUITUHCKON opranui3anunu, €CJIM OHU HC
ABJIAOTCA TEXHUYCCKUMHA CPECACTBAMU 0611_[61"0 IIOJIb30BAaHMU,

- TPUHOCUTh U XPAaHUTh OTHECTPENIbHOE, Ta30BO€ U Ipouee Oopyxkue u Ooemnpumacel, 3a
HCKJTIOYEHHEM CJIy4yaeB, BbI3BAaHHBIX CITY>KEOHONH HEOOXOIMMOCTHIO;

- IPOU3BOIUTH POTO-, ayIMO-, BUACOCHEMKY, IPOTUBOPEYAIYIO TPEOOBAHUAM 3aKOHOJaTEIbCTBA
Poccuiickoit @enepanuu o 3amuTe BpaueOHON TaliHBI W/WIIKM HApYIIAIOIIYIO MpaBa TPETbUX JIMIL;

- TPUBOAWTH/IPUHOCHUTH >KMUBOTHBIX, 32 HCKIIOYEHHEM, COOAKHU-TIPOBOJHHMKA TPU HAITMYNAN
JIOKYMEHTA, TIOJITBEPIKIAIONIETO €€ CIeluaibHoe 00yUYeHne



- TMEpeBM)KEHUE Ha POIMKOBBIX KOHBKAX, IOCKAaX, CAMOKATAaX, BEJIOCUTIEIaX U HHBIX TOJO0HBIX
CpPE/CTB,

- OCTaBJICHUE HECOBEPIIECHHOIETHUX MAllMEHTOB 10 15 yieT 6e3 COmpoBOXKICHUS U MPUCMOTpa
3aKOHHBIX IIpe/ICTaBUTENEN (POAUTENIEH, OLIEKYHOB).

- BBIIIOJIHATh B KJIIMHHUKE (bYHKHI/H/I TOProBbIX AarcHTOB, Hpe,I[CTaBI/ITeJIeﬁ (bapMaHeBTI/I‘IeCKI/IX
KOMHaHHﬁ, HpOHSBOHHTeHeﬁ MCIUINHCKOI'O O60py,Z[OBaHI/IH 0e3 O(bI/IHI/IaJ'IBHOFO IMpUrIaliCHus 1
oe3 e, HE CBSI3aHHOM C KOMMCPYCCKUM IIPOABHKCHUCM.

3.5 TlanmeHty MOXeT OBITh OTKA3aHO B OKa3aHMHM MEIMIIMHCKUX YCIYT MPU HEBO3MOXKHOCTH
o0ecrieynTh 0E30MAaCHOCTh MEAMLIMHCKUX YCIYT, B TOM YHCIE TNPH BBISBICHUH y MAIHEHTa
IIPOTUBOIIOKA3aHUN K OIPENECICHHOMY METOAY [IMarHOCTHKH, IIPYM HAXO0XKJACHUM IalMeHTa B
COCTOSIHMM AJIKOT'OJIBHOI'O, HAPKOTHUYECKOI0 MJIM TOKCUYECKOTO OINbSHEHUS, a TAK)XKE B CIydasx,
KOrja JeHCTBHs MalMeHTa YIPOXKAIOT >KU3HM U 30POBBI0O MEIMIMHCKOrO IepcoHaia JInbo
HapyLaT 00LIECTBEHHBINH NOPsI0K 1 HacTosuue [IpaBuna.

I[OHOJ'IHI/ITCJ'ILHO, ImpaBa " 0053aHHOCTH MenunuHCcKoM OopraHu3alnuu Hu HOTpe6I/ITeJ'I$I yciayr
(HaI_[I/IeHTa) 10 OTHOLICHUIO APYT K APYTY B IPOLECCCC OKA3aHUA U ITOJTYYCHHUA MCAUTTUHCKUX YCIIYT
H3JI0KCHBI B I[OFOBOpe OKa3aHHA IJIATHBIX MCIAUIMHCKUX YCIIYT.

3.6. Kaxnmprii, Hameqmuii B MEIUIIMHCKONW OpTaHU3alMH OECXO3HBIA MpEAMET, NEHBIU WIIH
[IEHHYIO BEIllb, COOOIIAET 00 3TOM aIMUHUCTPATOPY/ACKYPHOMY TIEPCOHATY, KOTOPBIH 00s3aH
JIOJI0KUTH 00 3TOM IVIABHOMY Bpady M/MJIM cTapliei MeIcecTpe U JeCcTBOBATh MO UX YKa3aHHIO.

3.7 Ilpu momydyeHUM CHUTHala OMOBELIEHUS M (WIHM) AKCTpeHHON wuH(opmanuu o0 yrpose
BO3HHUKHOBEHHUS WJIM BO3HUKHOBCHHMM YPE3BBIYAMHON CUTyaluu paOOTHUK  KIMHHKH
HE3aMEUTMTEIFHO OIOBeHmIaeT 00 STOM MEPCOHAJ, IMAlMEeHTOB, 3aKOHHBIX MpPEICTaBUTEIICH
MAIUEHTOB, a TAK)KE WHBIX JIUII, HAXO/ISIINXCSI HA TEPPUTOPUU OPTAHHU3AIIHH.

IIpn yrpo3e BO3HMKHOBEHMS WIA BO3HMKHOBEHHH 4YpPE3BBIYAMHOM CHTyallud IIE€PCOHAIY,
MAlEHTaM, 3aKOHHBIM IPEICTAaBUTEISIM [TALIUEHTOB, a TAaK)KE MHBIM JINIAM 3aIIpPEIaeTCs:

a) OCYLIECTBIIATh IEHCTBHSI, CO3AAIOLINE YTPO3y COOCTBEHHOM O€30MAaCHOCTH, JKU3HH U 37J0POBBIO;

0) OCYIIECTBIATh NEHCTBHS, CO3/IAIOIINE YIpo3y 0€30MacHOCTH, KU3HH, 3I0POBBIO, CAHUTAPHO-
AMUJEMHUOJIOTHYECKOMY OJIaronoIyyri0 UHBIX JIUI, HAXOJAIIUXCS HA TEPPUTOPUHU, HA KOTOPOU
CYHIECTBYET yIrpo3a BO3HUKHOBEHHUSI YpPE3BBIYAMHOW CUTyallMW, WIA B 30HE YpPE3BbIYAWHOU
CUTyalluu;

B) PacHpoCTpaHATh 3aBEIOMO HEIOCTOBEpHYIO MH(popMaiuio o0 yrpo3e BO3ZHUKHOBEHHUS WU
BO3HUKHOBEHUH YPE3BBIYAHON CUTYaIlMH

4, IIpaBa u 00s13aHHOCTH MeIMIMHCKUX Pa00THHKOB KiIMHUKU:

4.1. MenuuuHckiue pabOTHUKK M JApyrue paOOTHUKH, JOJDKHOCTHbIE suna KiuHukH
OCYLIECTBIISIIOT CBOK JIEATENBHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi
®denepanyu, pyKoBOACTBYSACH NPUHIMIIAMHA MEIUIIMHCKON ITUKU U IEOHTOJIOTHH.

4.2. Jlewamuii Bpad Ha3HAYAeTCS PYKOBOJHWTEIEM MEAWIMHCKOW OpraHW3aluu WU
BbIOMpaETCs MOTpeOUTENIEM YCIIyT (MTALlUEHTOM) C YYETOM COTJIachs Bpaya.

4.3. Jlewamuii Bpad OpraHM3yeT CBOECBPEMEHHOE KBAIM(HUIMPOBAHHOE OOCIEAOBaHUE U
JieYeHUuEe MOTpeOuTeNnss ycnyr (mamueHTa), MPeroCTaBiseT HWH(OPMAIMIO O COCTOSHUU €ro



3I0pPOBBSI, IO TPEOOBAHUIO MOTPEOUTENS YCIyT (MAIMEHTa) WK €r0 3aKOHHOTO TPEACTaBUTEIIS
IIPUIJIAIIACT JJIs KOHCYJIbTalUi Bpadyel-ClIeLIMaINCTOB.

4.4 Knunuka oOecrieunBaeT HHBAIKAM YCIOBHS sl OECIpensITCTBEHHOTO JOCTyIa K 00beKTaM
U IPEIOCTaBIsEMbIM B HHUX ycClyraM, IpH HEOOXOAMMOCTH OKa3aHHUE HHBAJIWJaM IIOMOIIH,
HEOOXOUMOM MJii TOJy4YeHHs B JOCTYNHOM Uil HUX (opme uHboOpManuu O MpaBUiIax
MPEIOCTABIICHUSI YCIYTH, B TOM 4Yucie 00 ohopMIECHUN HEOOXOAUMBIX JUIsl TIOJTYUYEHHUS YCIYTH
JOKYMEHTOB, O COBEPIICHUU MMM APYTUX HEOOXOIUMBIX AJISl MOJTYYEHHS YCIYyTH ACHCTBUIA.
B03MOXHOCTh CaMOCTOSITENIBHOTO WUJIM C MOMOIIBI0 PaOOTHUKOB, MPEAOCTABISIIOIIMX YCIIYTH,
NepeIBIKEHUS MHBAJIUIOB 110 TEPPUTOPUH, HA KOTOPOU pacroio’KeHbl OOBEKTHI, BX0/1a B TaKue
00BEKTHI U BBIXOJA U3 HUX

5. PaccMoTpenue oOpaiieHuii nanueHTa

5.1 B ciayuyae BO3HUKHOBEHHUS KOH(IMKTHBIX CHTyalul, >kajJo0 WM BOMPOCOB O KauecTBE
MEAUIMHCKONW TOMOIIH, TOTPeOUTENb YCIIyT (MAlMEeHT) UK €0 3aKOHHBIH MPe/ICTaBUTENb UMEET
paBO HEMOCPEJICTBEHHO OOpaTUThCS K PYKOBOAMUTEII MEIUIIMHCKOW OpraHu3aliuy,
3aMECTUTENI0 PYKOBOAUTENSI MEAUIIMHCKONW OpraHU3alMy MO JIe4eOHOM YacTH JIMYHO B Yachl
npreMa Ui 0OpaTUTHCS B MUCbMEHHOU (opMe, B TOM YHCIIe TOCPEACTBOM BHECEHUS 3alUcei B
KHUTY KaJ00 U MpeaaoKeHui.

5.2 B 3asBIieHUM TalME€HTa PEKOMEHIYEeTCS OTPa3uTh KOHKPETHYIO MH(POPMAIUIO, BOIPOCH U
YeTKO COpMyIHpOBaHHBIE TPEOOBaHMS, TIOJAMNKUCH TPaKIaHWHA C yKa3aHUEM (haMuinu, IMEHH,
OTYECTBA, JIAaHHBIE O MECTE JKUTEJIbCTBA (MECTE NpeObIBaHUs), JOKYMEHTE, YAOCTOBEPSIOLIUM
AM4HOCTh. [lpM HaMMUMM MOATBEPKIAIOLIUX JTOKYMEHTOB OHM JIMOO MX KOIUU JOJKHBI OBbITH
IIPUJIOKEHBI. PacCMOTpeHMe 3asBJICHUN AMEHTOB, B TOM YMCJIE HAIIPaBJICHUE OTBETOB U CPOKH
paccMoTpeHwst TpeOOBaHU periIaMeHTHPYETCsl HOPMAaTUBHBIMH IIPAaBOBBIMHU akTaMu Poccuiickoit
Oenepanun. OTBET NpenoCTaBisieTcss B NHCbBbMEHHOM BHJIE€ B CpPOKUM YCTaHOBJICHHbBIE
3aKOHOJATEIILCTBOM.

5.3 Undopmanus, cogepxaiiascs B METUITTHCKON JOKYMEHTAIINH, COCTaBIIsIeT BpaueOHYI0 TaitHy
U MOXXET MPEJOCTaBIATHC 03 coraacus MarueHTa TOJIbKO M0 OCHOBAHUSM, IIPEyCMOTPEHHBIM
HOPMaTHUBHBIMU ITpaBOBBIMU akTaMu Poccuiickoit denepanum.

5.4 TlanyeHT UIM €ro 3aKOHHBIM MpPEJCTaBUTENb MUMEIOT MPaBO HA OCHOBAHUHU IMHMCBMEHHOTO
3asBJICHUS TOJY4YUTh MH(GOPMALIMIO O COCTOSIHUU 370POBbsl, MEAMIIMHCKHE JOKYMEHTBHI U HX
KOIIUU B COOTBETCTBUU ¢ [TopskoM U cpokaMu Mpe1oCTaBIEHUS MEIULIMHCKUX TOKYMEHTOB (MX
KONUI) U BBIUCOK W3 HUX, yTBepxkAeHHbIM [lpukazom Munzapasa Poccuu ot 31.07.2020 Ne
789H, Ilpukazom MunzapaBa Poccum ot 10.04.2025 N 180 «OO0 yTBepkKIEeHMM MOpsIKa
CO3JIaHUs U JeSTeIbHOCTH BpauyeOHOW KOMHCCUU MEUIIMHCKOM OpraHu3aluu» u ap.

6. OTBETCTBEHHOCTDb 32 HAPYLICHHE
NPaBUJI BHYTPEHHEIr0 pacnopsiKa JAjs noTpeduTeseii ycayr.

BocnpensitcTtBoBaHuE OCYIIECTBIECHUIO MPOIIECCa OKa3aHUsl KaueCTBEHHOW MEIUITMHCKOM
MOMOIIHM, HeyBaxeHHe K paboTrHukam KimHuku, norpeOutensMm yciayr (manueHTaMm) u
MOCETUTENSIM, HapylLIeHHEe OOIIECTBEHHOIO MOPSAIKA, HEHCIIOJHEHHE 3aKOHHBIX TpeOOBaHUM
pabOTHUKOB MEIUIIMHCKON OpraHu3alliy, MPUYNHEHNE MOPAJIbHOIO Bpe/ia, MPUYMHEHHE Bpeaa
JIEIOBOM pemyTaliy, a TakKKe MaTepUanbHOro yiiepOa MeIUIIMHCKONW OpraHu3aliu, BICYET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanun.



